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Shareholder Education: 

What it Means to be a Shareholder
Due to seemingly endless technological advances and regulatory changes, the complexity of 
securities management and transactions continues to increase. Both shareholders and issuers play 
a vital role in ownership, but their responsibilities can vary significantly. Unfortunately, far too many 
shareholders don’t fully understand their rights and responsibilities. 

In fact, many people may not even fully realize what it means to be a shareholder. Recognizing that 
this could be problematic for clients throughout the shareholder services industry, the Executive 
Advisory Council (EAC) commenced a program focused on investor education. The AST 
Shareholder Toolkit came from this effort, and benefits the industry as a whole.

What is the Executive Advisory Council?
The Executive Advisory Council that developed the shareholder toolkit is a neutral group made up 
of many top executives in the industry. Their goal is to take an unbiased approach to exchanging 
ideas, sharing best practices, addressing stakeholder concerns, and more. 

While American Stock Transfer & Trust Company, LLC (AST) sponsors the EAC, the group works 
independently to benefit the entire industry — and it has since its founding in 2011. Recognizing 
the deficiency in shareholder education resources, the EAC commenced a program to remedy this 
issue both for clients and non-clients of AST. They had several goals: 

• Develop content and media such as white papers, webinars, training materials, and videos
designed to provide valuable insight to a targeted shareholder audience

• Educate shareholders on important and timely topics

• Create an ongoing program that provides educational reference materials to shareholders

The EAC is uniquely positioned to meet these goals due to the members’ diversity of opinion and 
experience. Members on the council have included professionals from Duke Energy Corporation, 
The Coca-Cola Company, Aflac, Vincent McCabe, Inc., Trustmark National Bank and many other 
domestic and international organizations. 

With such a wide array of expertise from the shareholder services industry, the EAC has made 
great strides in its decade-long existence.

What is the AST Shareholder Toolkit?
The effort to create an in-depth and broad resource for shareholders began at AST in 2020. A 
group of operational managers took the task to provide comprehensive answers to the most 
common questions from average investors. The simplest description of the toolkit is this: to walk 
investors through what it means to be a registered shareholder.

While this may seem like a straightforward process, the truth is that many investors don’t fully grasp 
what it means. It’s not as simple as paying for a share and then sitting back to wait for profits. The 
rights a shareholder has can make a big difference in the investment, and it’s also important for 
shareholders to take that responsibility seriously to protect their investment. 

https://www.astfinancial.com/about-us/eac
https://www.astfinancial.com/media/542479/7478-r4-shareholder-education-guide.pdf
https://www.astfinancial.com/media/542479/7478-r4-shareholder-education-guide.pdf


2 

What can be learned in the AST Shareholder Toolkit?            
Shareholders’ responsibilities don’t necessarily mean that they owe anything to an organization. 
Those that want to push money into an investment and never think about it again have that option. 
The responsibility of shareholders is really to themselves to protect their investment and this is 
accomplished by maximizing the benefits of the programs available. 

These strategies and more can be learned in the AST Shareholder Toolkit. For instance, 
shareholders may have the option to reinvest dividends and purchase stock directly through a 
transfer agent. This is an advantage that could potentially garner profits that might otherwise not be 
seen. The toolkit also provides information for completing transactions, account management, tax 
documents and more.

• The toolkit also contains information about why specific actions like these are essential:

• Logging into a shareholder account at least once a year

• Saving statements in a safe place

• Always keeping contact information up to date

• Monitoring any corporate actions (e.g., mergers, acquisitions)

• Dealing with lost stock certificates or dividend checks

These are just a few of the issues discussed in the AST Shareholder Toolkit. Readers can also learn 
strategies to make being a responsible shareholder a simple task. 

In addition to the Shareholder Kit, the AST website also includes helpful tools in the Knowledge 
Center tab. These include frequently asked questions, important forms and a comprehensive 
glossary. 

When Shareholders Succeed, the Entire Industry Succeeds 
AST believes that educating shareholders with in-depth resources is of paramount importance. This 
is why this informative content and media — including webinars, publications and information guides 
— was developed, offering insights to further the mission of shareholder education. 

The EAC developed the AST Shareholder Toolkit with the goal to provide value to all current and 
prospective shareholders because if this definitive guide can create a world of more knowledgeable 
shareholders, the entire industry will benefit. 

LEARN MORE 

astfinancial.com
https://www.astfinancial.com/knowledge-center
https://www.astfinancial.com/knowledge-center


3 

This article is provided for general information and discussion purposes only and may not be relied upon as legal or investment advice.     

© 2021 AMERICAN STOCK TRANSFER AND TRUST COMPANY, LLC. ALL RIGHTS RESERVED.

http://www.astfinancial.com/
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